SwingFit Updated Client/Fitter Interaction Guidelines

Before Every Fitting

o Wash hands for 20 seconds — sing chorus to “I’'m Alright” by Kenny
Loggins!!

o Follow up with golfer to see if they have any questions and ensure they are
feeling healthy

o Wipe down table and all hard surfaces

o Wipe down keyboard and mouse

o Wipe down door handle

o Double check to make sure all grips and Gears clothing has been properly
sanitized

o Wash hands for 20 seconds — sing chorus to “I’'m Alright” by Kenny
Loggins!!

o Greet customer with something other than a handshake
o Ask customer to wash hands or use provided sanitizer
o Get customer new hat to use during Gears data gathering

After Every Fitting

Wash hands for 20 seconds — sing chorus to “Stayin’ Alive”

Sanitize all Gears apparel used during fitting with steam

Sanitize grips and shafts of all clubs used during fitting

Wipe down table and all hard surfaces

Wipe down keyboard and mouse

Wipe down door handle

Wash hands for 20 seconds — sing chorus to “I Will Survive” by Gloria
Gaynor
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